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SUPPORT  

RSA’s world-class global support organization can enhance your security 

solution with a comprehensive support plan that provides users access to 

expert advice for questions about installation, implementation, patches, 

upgrades, product-related issues and much more. RSA provides the resources 

you need to quickly and proactively resolve product-related issues and 

questions to ensure business continuity. RSA also offers two Personalized 

Support Services offerings that will take your support experience to the next 

level. The first, a Designated Support Engineer, provides you a single POC 

for all of your support-related questions and saves your organization time by 

having them familiar with your environment. The second, a Technical Account 

Manager, provides you a single POC for all of your RSA relationship needs. 

The TAM will advocate for you on your behalf internally at RSA, assist you 

with escalations and serve as a bridge between your organization and various 

parties within RSA. For more information about RSA Support and Services, see 

the RSA Support page. 

NEXT STEPS 

For more information about RSA’s portfolio of services including RSA 

Advanced Cyber Defense and RSA Incident Response, please  

visit https://www.rsa.com/en-us/services or contact your RSA Channel 

Account Manager or Authorized Distributor.

https://www.rsa.com/en-us/services/rsa-product-and-customer-support
https://www.rsa.com/en-us/services

